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From: scan@eca.gov.il [mailto:scan@eca.gov.il]
Sent: Wednesday, July 1, 2015 10:30 AM

To: WD HR

Subject: Scan from a Samsung MFP
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From: Noga Drookman [mailto:noga.drookman@olivesoftware.com]

Sent: Wednesday, June 24, 2015 12:57 PM

To: L1770 7R

Cc: Susan Davis

Subject: ECA Maintenance renewal and Over time support/ n1son myw 1) 3PUNN WITN
Importance: High

Eli hello,

Enclosed 2 documents for signature:

1. Annual maintenance renewal - Your current support contract ends on July 31° 2015.
The price is 1,300$ per month for 10 support hours a month, as before, however we extended the support
contract to end it by 31% of December 2016 - 17 months.

2. Overtime support hours — you asked that we will change the date term of the 100 hour bank for any over-
time hours, in order to match them to the current maintenance term date- in this doc you will find that we
have extended the term also until end of December 2016.

Also we increased the amount of hours from 100 to 142 hours to have it fit proportionally to 17 months,
instead of 12.

Please sign and return back as soon as you can — we appreciate if this can be done by end of this week.

Best regards,

Noga Drookman-Baruch
HR, Office manager
Olive Software, Ltd.



http://www.olivesoftware.com
noga.drookman@olivesoftware.com
Stay connected. Sign up for our monthly newsletter here
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ULIWE SDETWARE

Company: June 24th 2015
ECA Sales Order

Enforcement & Collection Authority Number

Jeremish 37th St., Building A

PO BOX 34235 Phone Number;  972-50-6255122

Jerusalem, Israel 9134102

e mail Address: elif@eca.gov.il

" Production: Months Qty. Price TOTAL before VAT

Annual yearly maintenance-service up to 10

hours per month® 17.00 1,300.00 22,100$

TOTAL before VAT: 22,100%

* All prices are in US Dollars, before VAT
Terms and Conditions:

Term: August 1st, 2015 - December 31st, 2016 ;

This proposal and all prices and service commitments are valid until June 25, 2015. This proposal and all
pricing and service information are confidential and will remain the property of Olive Software for sole use
by customer.

Support services will be provided during normal business hours of 9AM - 5PM Sunday to Thursday.
Services in excess of 10 hours per month or services performed outside of normal business hours will be
charged at $125 per hour + VAT based on a one hour minimum. Customer will be notified in advance of
any services provided by a Senior Architect at the rate of $165 per hour.

Customer is required to follow Olive's Support Policy located at:
http://www.olivesoftware.com/support-policy-il.

Payment Terms-Payment due upon receipt of invoice no later than July 31st 2015- bank transfer only.

This pricing exhibit is subjected to the terms and conditions of Olive's EULA and Maintenance
agreement signed by both parties on June 13th 2013.

Purchase Order

Olive Software agrees to accept this executed document as a purchase order from ECA
Customer agrees to pay all taxes, fees or tariffs associated with the purchase of products & services
Acceptance

On this the of June, 2015

Signature Signature

Eli Fingerhot

Printed Name Dewayn Davis

(Title) CEO

ECA Olive Software, Inc.

Upon acceptance, please sign and fax this doc to Order Entry 972-9-7475301.
Also please sign and mail two sets of this document and the ASP agreement to:
Olive Software, Ltd.

Attn: Noga Drookman

9 Atir Yeda.

Kfar Saba, 44643 Israel

Customer will then receive a signed original for your records.
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CLIYE SUFIWARE

Company: June 24th 2015
ECA Sales Order

Enforcement & Collection Authority Number

Jeremish 37th St., Building A

PO BOX 34235 Phone Number:  972-50-6255122

Jerusalem, Israel 9134102

e mail Address: elif@eca.gov.il

“Production; Months Qty. Price TOTAL before VAT

Annual yearly maintenance-service up to 10

N 17.00 1,300.00 22,100%
hours per month

TOTAL before VAT: 22,100%

* All prices are in US Dollars, before VAT
Terms and Conditions:

Term: August 1st, 2015 - December 31st, 2016 )

This proposal and all prices and service commitments are valid until June 25, 2015. This proposal and ali
pricing and service information are confidential and will remain the property of Olive Software for sole use
by customer.

Support services will be provided during normal business hours of 9AM - 5PM Sunday to Thursday.
Services in excess of 10 hours per month or services performed outside of normal business hours will be
charged at $125 per hour + VAT based on a one hour minimum. Customer will be notified in advance of
any services provided by a Senior Architect at the rate of $165 per hour.

Customer is required to follow Olive's Support Policy located at:
http://www.olivesoftware.com/support-policy-il.

Payment Terms-Payment due upon receipt of invoice no later than July 31st 2015- bank transfer only.

This pricing exhibit is subjected to the terms and conditions of Olive's EULA and Maintenance
agreement signed by both parties on June 13th 2013.

Purchase Order

Olive Software agrees to accept this executed document as a purchase order from ECA
Customer agrees to pay all taxes, fees or tariffs associated with the purchase of products & services
Acceptance

On this the of June, 2015

Signature Signature

Eli Fingerhot

Printed Name Dewayn Davis

(Title) CEO

ECA Olive Software, Inc.

Upon acceptance, please sign and fax this doc to Order Entry 972-9-7475301.
Also please sign and mail two sets of this document and the ASP agreement to:
Olive Software, Ltd.

Attn: Noga Drookman

9 Atir Yeda.

Kfar Saba, 44643 Israel

Customer will then receive a signed original for your records.




